The next Household Hazardous Waste Drop
off is Saturday, October 9 from 9 AM—1 PM
(Appointment Required). The following item
can be dropped-off for free with an
appointment:
 Paint & Paint Products
 Vehicle & Household batteries
 Automotive Fluids
 Household Cleaners
 Pesticides and Herbicides
 Compressed gas cylinders less than 20
lbs (i.e. BBQ-sized)
 Medications
 Most Products labeled, DANGER,
CAUTION, WARNING, FLAMMABLE
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Free Drop Off for these items is
available Monday—Saturday, 8 AM—
4 PM at the Eastern Regional MRF at
Cabin Creek.
 Used motor oil and oil filters **
 Sharps (syringes and lancets) **
 Vehicle and Household batteries
 Fluorescent tubes/light bulbs.
 Mercury Devices (thermometers
and thermostats)
 E-waste, including: TV’s &
Computers, Phones & Cell
Phones, Answering Machines,
VCRs, stereos & radios
**Tuesday—Saturday only

As preparation for winter begins, you may be wondering what to do
with the various Hazardous Waste that has gathered. Don’t put
these items down the drain or throw them in the trash! They must
be disposed of properly to avoid damage to the environment or
pollution of the water supply. Disposal is FREE! For more
information or to make an appointment for drop off, call Tahoe Truckee Sierra Disposal
at 530-583-0148 or Placer County Environmental Engineering at 530-889-6846 or visit
their website at www.placer.ca.gov/recycle

Household Hazardous Waste Disposal

For more information on any of the articles contained in this newsletter, please call 530-546-4212 or visit www.ntpud.org

The North Tahoe Public Utility District Quarterly Newsletter is published to keep our customers informed about Sewer, Water and Park related issues and upcoming
events. If you have any suggestions, please submit them to the Office of the General Manager. We send press releases and other information out regularly. If you
would like to be added to the list to receive this information as it is available, please e-mail Pam Lefrancois at plefrancois@ntpud.org or sign up on the website.

PO Box 139
875 National Avenue
Tahoe Vista, CA 96148

North Tahoe
P u b l i c Ut i li t y D i s t r i c t

En Español Llamar, (530) 546-4212

Example: Portions of Tallac Street and Nevada Street
are some local examples. If you were to look at a
subdivision map of the Tahoe Vista area, you would
see that the Snow Creek wetland is actually an array
of paper streets and lots that are now all owned by the
California Tahoe Conservancy.

Paper streets
adjacent to private
property may be
used by a Public
Agency that dictates
the use of the “road”.
It may never get
paved, but utility
lines such as gas,
power, water, and
These paper streets, East of National
sewer may be placed
Avenue in Tahoe Vista, are now open
in the “street”
space, trails and wetland owned by the
because it is still
California Tahoe Conservancy.
considered a public
right of way. This allows public facilities (utilities) to be
placed in, on, or under the paper street, if it is deemed
to be in the best interest of the public.

Paper Street:
A paper street is a road or street that appears on maps
but does not exist in reality. Paper streets generally
occur when city planners or subdivision developers lay
out and dedicate streets which may or may not be built
for a variety of reasons. Commercial street maps
based only on official subdivision and land records
may show these streets, which are legal public rights
of way.

At their meeting on July 13th, the Board of Directors
extended the date for relocation of private, backyard
water services between Speckled and Cutthroat
Avenues in Kings Beach to October 1, 2010. After
this date the District will permanently disconnect the
backyard water main between Speckled and
Cutthroat Avenues from the system.

By knowing the legal ownership of the properties
surrounding yours and any easements or other
restrictions on your property, many misunderstandings
can be avoided.

Right of Way:
A paved or unpaved road owned, operated, and
maintained by cities, counties, and state or federal
agencies.

Utility Easement:
An easement is a dedicated strip of land
on private property for the purpose of
public utility services and/or public access
to trails, recreation facilities, beaches, etc.
Below are some specific examples of
easements:
 Storm drain or storm water easement. An
easement to carry rainwater to a river, wetland, detention
pond, or other body of water.
 Sanitary sewer easement. An easement to carry
used water to a sewage treatment plant.
 Electrical power line easement.
 Telephone line easement.
 Fuel gas pipe easement.
 Waterline easement.
 Driveway easement, also known as easement of
access. Some lots do not border a road, so an easement
through another lot must be provided for access.
 Recreational easements and beach access. Some
jurisdictions permit the general public to access public
lakes, trails, beaches, etc. by crossing adjacent private
property.
 Ingress/Egress easement. This easement can be
used for entering and exiting a property through or over
the easement area.

Paper Streets, Easements, and Public Right of Way

In an area originally
settled as a logging,
Getting to know the
fishing, and resort area,
employees in the District
property boundaries can
be opaque, even to the
Hot Tap: Connecting to an
existing water or sewer line. experts in the area.
Many types of property
restrictions exist. The
following is a common list of terms that you may hear
regarding property restrictions in the North Tahoe
region:

Home Winterization Checklist
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The cutting head is attached
into the new valve in order to
allow the existing line to be
cut to connect to the new line.
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The term “Hot Tap” refers to a procedure in which the existing
water main is not depressurized and dewatered, but is “live” or “hot”, meaning it is at full
operating flow and pressure. In this case, the 12 inch main was operating at around 110
pounds per square inch making the pressure against the Hot Tap machine just over 5
tons! First, the new valve is installed on the line to be cut. The cutting head fully
sections out a 12 inch wide and 6 inch deep ellipsoid “cookie” in the
main, imagine the shape of a Pringle Potato chip, and installs a valve in
that location. This enables the District to extend and upsize the water
main from 12” to 16” between Cambridge and Stewart where the main
will connect to the new 1.3 million gallon tank in the fall of 2011.

Construction of these new tanks made it necessary to extend and
upsize the 12 inch water main under Highway 267. This is done
through a “Hot Tap” process.
Installation of the new
valve on the line to be cut.

Hot Tap: Connecting to an
Existing Water or Sewer Line

Look for articles focusing on a different employee in
forthcoming newsletters.

employs 8 year-round employees
and approximately 10-15 summer
seasonal employees that operate
and maintain the District’s parks
and facilities including the North
Tahoe Regional Park, Tahoe
Vista Recreation Area, and the
North Tahoe Event Center. Most
of the public beaches within the
District owned by other agencies
are also maintained by our staff Employee down in “the
hole” for sewer wet well
through maintenance contracts
cleaning at Secline pump
with those agencies.
station.
Administration consists of 11
employees and is divided into
Management Services (accounting, payroll,
purchasing, & customer service), Human Resources/
Risk Management, Information Technology, Clerk of
the Board/Records, and General Manager’s Office.
Please visit our new and improved website for more
information at www.ntpud.org

The District has been diligently working to
complete construction of over 1 million gallons of
new water storage capacity. This includes the
replacement of the 120,000 gallon water storage
tank at the top of Lake Vista Drive with a new
500,000 tank, which will come on-line in October
2010 and construction of a new 1.3 million gallon
tank at the end of Canterbury which will come on line next
October.

Did you know? You can
find status updates on
District construction
projects on the
District’s website under
the Projects tab.

Our employees work in the Utility Operations, Auto
Shop, Planning and Engineering, Recreation & Parks,
and Administration departments. The most important
function of the 18 employees in the Utility Operations
Department is the maintenance and operation of the
water and sewer systems. Auto Shop consists of 2
employees who maintain the District’s fleet of trucks,
vehicles and heavy equipment. Planning & Engineering
includes 4 employees and is responsible for the design
standards, construction, and capital improvement
program of the District systems. Recreation & Parks

The District’s most
valuable asset is our
employees and we
employ 43 full-time
year-round
employees and
approximately 10-15
seasonal employees
in the summer. The
National Avenue Water Treatment Plant
combined years of
service at the District are an astounding 380 years!
And 16 have been employed with the District between
10-30 years.

GETTING TO KNOW EMPLOYEES IN THE DISTRICT

While we didn’t hear of anything quite like this in our
District, there were reports of significant damage and
even cars frozen into their garage.

CRITICAL AREAS FOR CARE

Don’t let this happen to you!
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If you can’t turn the water off to your house:
 Turn off the water valves to your toilets.
 Leave the heater on at a low temperature to avoid freezing.
 Leave 1 or 2 faucets on at furthest locations from the water source entering the house at a very low dribble to
help keep the water flowing and not freezing just in case of a power outage and your heater is not working. A
good idea would be to call the District and let them know you are running water so when we do a monthly
meter read we don’t think you have a water leak.

IF YOU ARE LEAVING YOUR HOUSE UNATTENED
In the house:
 Shut all water off to the house. District Ordinance require a turn off valve on the customer side of the
meter, preferably inside the house. If your home does not have one, have one installed!
 Drain as much water from the pipes as possible (open all faucets, this will help drain the lines and allows any
freezing water to expand if something does freeze).
 Leave the heater on at a low temperature to avoid freezing in the house (no matter how thoroughly you think
you drained the pipes there still can be water in them).

Under your house:
 Close all vents that were opened for the summer.
 All water lines should be wrapped in pipe insulation (hot and cold).
 Any water lines near open areas should have heat tape on under the pipe insulation.
In your garage:
 All water lines should be wrapped in pipe insulation (hot and cold).
 Any water lines near open areas should have heat tape on under the pipe insulation.
 If you have your water heater in the garage, do not turn it down to low or off if
you go on vacation or leave for the winter - it will freeze without heat!
 If your washer is in the garage turn the water off when not using it.







STARTING OUTSIDE
Remove all hoses from hose bibs. Then, drain the hoses before coiling them up.
Consult your gardener/landscaper if you have one.
Turn off your irrigation timers.
Turn off all water valves to your irrigation systems and fountains.
Drain your irrigation system to the best of your ability (a few tips, drain your backflow device at the petcocks,
if you have access to compressed air you can blow the water out of your system)
 Insulate your valve manifolds and backflow devices (if they are in the ground in a box you can simply remove
the lid and put some insulation in a trash bag and carefully lay it over the valves in the box and put the lid
back on. If your valve manifold is above ground, wrap the assembly with insulation and put 1 or 2 heavy duty
trash bags over the insulation and duct tape it up so the wind won’t remove it).
 Putting snow poles with blue paint at the top of the pole next to any shut off valves
and your water meter box are a great way to find them in an emergency.

Every year, property owners experience frozen and broken pipes due
to inadequate preparation for winter. The cold snap in December 2009
resulted in more than 55 homes with frozen and broken pipes that went
undetected until the District’s meter reading and subsequent calls to
residents. Most had somewhere between 20,000 and 40,000 gallons
of water flow through their homes, while several had between 100,000
and 200,000 gallons of water flow through their meter and their home.
Use this checklist to review your winter preparation to reduce the
possibility of damage, and the high water bill, that results from frozen
and broken pipes. If the water flows through your meter, even due to a
frozen or broken pipe, you are responsible for the charges.

WINTERIZING YOUR HOME AND YARD

