North Tahoe Public Utility District
Quarterly Newsletter - Fall

NORTH TAHOE COMMUNITY TREE LIGHTING
Save the date for the annual North Tahoe Community Tree Lighting at
the North Tahoe Event Center. The event, taking place on Friday,
December 7 from 5:00 to 7:00 p.m. will be an evening of holiday fun.
The trees will be lit at dark with Santa arriving soon after. While the
kids are having their pictures taken with Santa, other family members
can enjoy the crafts, games and food while visiting with friends and
neighbors.
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Capital Improvements Funded with Grants Result in Efficiencies

The North Tahoe Public Utility District Quarterly Newsletter is published to keep our customers informed about Sewer, Water and Park related issues
and upcoming events. If you have any suggestions, please submit them to the Office of the General Manager. We send press releases and other
information out when we have information to share. If you would like to be added to the list to receive this information as it is available, please e-mail
Pam Emmerich at pemmerich@ntpud.org or sign up on the website.
For more information on any of the articles contained in this newsletter, please call 530-546-4212 or visit www.ntpud.org

Fats, Oils, and Grease Prevention
It’s getting to be the time of year when family and friends
gather together to celebrate the holidays. It is also the time
of year when the District sees more potential for blockages
caused by Fats, Oils, and Grease (FOG) in the sewer lines.
Please help us protect our pristine environment and beautiful lake by not disposing of
any meats, meat juices, sauces, gravies, cheese, butter, ice cream, mayonnaise, salad
dressings, cookies, pastries, or any deep-fried oil or dishes down the drain.
Other ways you can help keep Fats, Oils and Grease (FOG)
out of the sewer lines is to re-use turkey drippings in other
recipes throughout the holiday season. Some ideas for the
turkey drippings are:

Yorkshire Pudding

Use to

Turkey Pot Pie

Flavor
Risotto, Cous-cous, Green Beans, and
other Vegetables

Biscuits and Turkey Gravy
Add to Stuffing and Gravies
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In the last 3 years the District has spent $5,815,611 on
capital improvement construction in the sewer and
water departments
and used grants to
leverage
the
public’s dollars to
get more done and
increase efficiency
within the District’s
systems. Of that
total,
21%
or
Zone 1 Water Tank
$1,235,405
was
constructed using grant funds from the US Forest
through the Lake Tahoe Restoration Act to support
new water tanks and upgrades to water lines, including
fire hydrants and increasing water line sizes for
improved fire flow.
All upgrades are done with an eye toward increased
efficiency; replacing leaking water pipes conserves
water and reduces unaccounted water losses and
pumping costs. For example, the replacement of
9,500 linear feet of water lines in the Kingswood
Estates neighborhood, west of State Route 267
between Lincoln Green and North National Avenue,

has resulted in a 37% reduction in unaccounted for water
that will reduce the costs for treatment, storage, and
pumping expenses. The District is currently replacing
sewer mains in the area around Brook Avenue in the
Kings Beach grid, which
will improve access and
help reduce the District’s
operational
costs
by
allowing the District to
abandon an old, midblock sewer main that
runs
underneath
Secline Pump Station
buildings.
Water and sewer line relocations to support the Kings
Beach Commercial Core Improvement Project will take
place next construction season under a co-operative
agreement with Placer County to minimize the disruption
to the customers and help reduce the District’s costs. The
District has been working closely with Placer County to
minimize the number of relocations necessary and has
secured grant funding from the US Forest Service
through the Southern Nevada Public Land Management
Act, to pay for 2/3 of the relocation costs in the areas
outside the state highway.
Many projects utilize grants for construction while others
increase efficiency because of the project. Rehabilitation
of sewer pump stations reduces energy use by
modernizing pumps and motors that move our
wastewater along Highway 28 and up and over Dollar Hill.
The recently completed Secline Sewer Pump Station
Rehabilitation Project has resulted in a 38% reduction in
energy consumption from our 2011 usage due to the
installation of new pumps and motors.
For more information on these and other District projects,
the District’s Capital Information Project, budget and other
interesting facts, visit our website or follow us on
Facebook.

EMPLOYEE PROMOTIONS

LOW FLOW TOILET REBATE CREDIT PROGRAM
It has finally arrived! The North Tahoe Public Utility
District has received a grant through Proposition 84 for
water conservation efforts and is announcing our low
flow toilet rebate credit program. Read the information
below for details on how to obtain a rebate credit on
your bill for replacing old, high water use toilets with a
low flow toilet.
Residential rebate credit application submittal begins

November 1, 2012.
Commercial rebate credit application submittal
begins May 1, 2013.
Limited to first 260 applications.
One application must be submitted for each toilet
being replaced.
Application must include all original receipts.
Toilets must have been purchased after August 16,
2011.
NTPUD water customers are eligible for rebate
credit. A water customer is defined as the customer
whose name is on the billing account.
Rebate credit will be applied to the customer’s water
bill.
Common items flushed down
the toilet that you DON’T go
down your toilet:


“Flushable” Wipes



Facial tissue (this is not
the same as toilet paper!)



Paper Towels



Cotton swabs and cotton
balls



Dental Floss

Toilets must be installed

within
NTPUD’s
boundaries. NTPUD staff
shall perform inspections of
all installations prior to
applying rebate credit.
Customers will receive a
50% rebate credit up to a
total of $100 per toilet
installed.. The rebate credit
may be a combination of
the cost of the toilet and the
cost of installation if the
toilets are installed by a California Licensed
Contractor, up to the maximum rebate credit amount
of $100 per toilet.
Rebate credit will only apply to replacing existing
toilets that use more than 2 gallons per flush with a
new 1.6 gallon or less toilet per flush.
New construction, tear-down rebuild construction,
and bathroom additions are not eligible to receive
rebate credit.
Bathroom remodels on existing
bathrooms with toilets are eligible.

WIPES CLOG PIPES!
USE THE TRASH CAN, NOT THE TOILET!
The District has recently experienced significant problems due to the household
cleaning products marketed as “flushable”. “Flushable” is a catchy phrase
companies use to market their products. Although it may be possible to “flush”
these products, they do not breakdown and subsequently clog the sewer
system’s pipes and pumps. The District’s primary responsibility is to collect and
convey wastewater out of the Tahoe basin and the addition of any product which
clogs or constricts our system increases the
risk of spilling wastewater in the Tahoe
basin watershed, or into Lake Tahoe.

Although the District has seen an increasing issue with wipes, the above is
true for all products which do not have the ability to breakdown or
disintegrate. Other “sewer-stoppers” known to cause these same clogging
issues are: “Swiffer” mop refills, paper towels, cotton balls/swabs, dental
floss and facial tissues. If you are confused as to whether a product is
flushable, put the item in one glass of water and toilet paper in another; f the
“flushable” item doesn’t disintegrate like toilet paper, don’t put it down the
drain or toilet. In ALL cases these products should be disposed of in the
trash can.
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One of our lakeside pump stations in the Agate
Bay Area was clogged twice in two days this fall
due to “flushable” wipes. This is one of the
clogs taken from the pump.
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Paul Sandhofner and Jason Dicey were promoted to Utility Operations Crew Chief. Paul has worked for the
District for over 15 years, recently as an Equipment Operator II for the Operations Department.. Jason has
worked for the District for over 10 years , recently as Maintenance Worker II for the Operations Department.
Ian Wright promoted to Equipment Operator II. Ian has worked for the District for over 4 years and recently as
Maintenance Worker II for the Operations Department.

“Like” us on Facebook!


North Tahoe Public Utility District



Coon Street Boat Launch



North Tahoe Regional Park



Tahoe Vista Recreation Area



Kings Beach State Recreation Area



North Tahoe Event Center

Updates, event listings and more to come!

From L to R: Ian Wright, Paul Sandhofner, Jason Dicey

PROJECT COMPLETION CEREMONY
On October 26 the completion of three major Capital Improvement projects
was celebrated at the North Tahoe Event Center.
The Tahoe Vista Recreation Area Parking lot is located on the corner of
Hwy. 28 and National Avenue and will provide 21 boat trailer/vehicle parking
spaces, 44 vehicle parking spaces, a small plaza/picnic area, bus shelter, and
a multi-use trail for pedestrians and bicycles. This project is 100% grant
funded by $1.432 million from the Department of Boating and Waterways,
$500,000 from the North Lake Tahoe Resort Association and $500,000 from
the Placer County Redevelopment Agency.

Take a walk through the new Tahoe Vista
Recreation Area parking lot.

The new 1.3 million gallon Zone 1 Water Tank off of SR267 at the end of Canterbury Drive serves as additional
water storage for the Kings Beach community and supports wildfire suppression efforts in the event of an
emergency. This tank increased the District’s storage capacity by 56% which also allows for more efficient
treatment and pumping in the system. Design and construction of the $1.4 million dollar project was partially
funded by the Lake Tahoe Restoration Act with the majority funded by capital improvement funding included in
water rates.
The Secline Sewer Pump Station rehabilitation
project is the first in a plan to rehabilitate the District’s
four (4) main sewer pump stations along the lake
shore with high efficiency pumps and rehabilitation of
wet wells and the stations. These pump stations
move all the wastewater along Highway 28, and then
Secline Pump Station After
Secline Pump Station Before
up and over Dollar Hill. These stations are the most
critical and technologically advanced part of the District’s sewer system and have the highest potential for
efficiency upgrades and reduction of risk of sewage overflow. The $838,500 cost for design and construction was
funded from the capital improvement funding included in sewer rates.
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