North Tahoe Public Utility District

Now Customers Can Set Up and Manage Automatic Payment Online
The North Tahoe Public Utility District has added new options to our online payment
methods! Now customers can manage their own account by setting up automatic payments
through our website and can choose to use a checking
account OR credit/debit card. In the past, customers had
to set up automatic payment through the accounting office
and could only use their checking account for payment.
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How Does it Work?
Log onto the District’s website, www.ntpud.org and follow
the instructions to set up monthly automatic payments
from a debit/credit card or a checking account. Once this
has been set up, on the 15th of each month (or the Monday following if that date falls on a
weekend) all automatic payments will be processed. If you choose, the account information
will be saved on the website so you do not need to log on monthly to enter it. If you move,
or if your payment method changes, you must log in and make any changes to the account.
For customers that would prefer to determine when their payment is made, you now have
the option to save your account information in your account so you do not need to enter
it every month.
Whether you choose to pay your bill online using automatic payment or by making a
payment each month, your benefits include:
 24/7 account access
 Save time paying bills
 Save money on stamps and envelopes
Both methods are secure and satisfy the Federal Government’s rules for security measures
designed to protect against identity theft. If you have any questions, please contact
Accounting@ntpud.org or call us at 530-546-4212.
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Topics of Interest
No Drugs Down the Drain
Prescription Drug Disposal
Days

Why Do I Pay a Base Rate for Water and Sewer
Second home owners occasionally ask why they are charged a “Base Rate” for a service they
may use only a few months a year. It is a good question and simple to answer.

Conservation Landscaping for
a Sustainable Tahoe Backyard.

A mission of the North Tahoe Public Utility District is: “...to provide sewer and water service,
consistent with standards set for public health, safety, and the environment in an efficient and
Do we have your contact
accountable
manner…”. In this effort, the District constructs, maintains and operates an
information?
infrastructure
system required to provide safe and reliable water and wastewater service for
June 1, 2013 - Community
Clean Up Day
all homes and businesses in the District regardless of
New Automatic Payment
occupancy and season of the year. The District has significant
Options
fixed costs associated with maintaining sufficient capacity and
capability of providing these services 24 hours a day, 365 days a
year. The infrastructure system includes intake lines, a water treatment plant, wells,
pump stations, water storage tanks, distribution lines, pressurized transmission lines,
sewer pump stations, and telemetry systems. These facilities and systems require
trained and experienced employees who work diligently to insure that water is available
whenever you need it. This work is performed as efficiently and economically as
possible to control fixed costs that continue throughout the year. The monthly “Base Water and Sewer Infrastructure must
be maintained 365 days a year so it is
Rate” goes directly to these fixed costs affording year round service.
available when you need it.

Second home owners are charged a “Base Rate” just like all homeowners to pay for fixed costs of maintaining and
operating the system so it is available whenever you need it.

Maintenance and Inspection of Water Tanks

Community Clean Up Day
Clean Up Day is set for Saturday, June 1st RAIN OR SHINE in
Kings Beach, Tahoe Vista, Carnelian Bay and Crystal Bay. Over
100 volunteers will take to the streets to pick up trash. Last
year, 5,000 lbs. of trash was collected.

Registration / check-in stations open at 9:00 am in Kings Beach
at the Kings Beach State Recreation Area picnic tables next to the playground (across from
Plumas Bank), in Tahoe Vista at Cable Car Ice Cream, in Carnelian Bay at GarWoods, and
in Crystal Bay at the Tahoe Biltmore. Volunteers will be provided with gloves, bags and
snacks and volunteer appreciation goodies. While cleaning up, volunteers that find “Golden
Items” win prizes donated by local businesses.
Immediately following the “dirty” work, Clean Up Day volunteers are invited to
attend a Volunteer Party with complimentary food and live music at the North
Tahoe Beach Picnic Pavilion (across from Safeway) 11:30 am - 1:00 pm.
Get involved in this important annual community event, produced by North Tahoe
Business Association and be a part of sprucing up our town before the busy tourist
season. For more information visit www.NorthTahoeBusiness.org or call 530-5469000.
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The North Tahoe Public Utility District has eight (8)
water storage tanks and over 4,650,000 gallons of storage
throughout the District to provide its residents with
domestic water service, irrigation and fire flow in the
highest water use
months of July,
August
and
September.
As required by the
State of California,
every water storage
tank
must
be
periodically
Carnelian Woods Tank being prepared for
inspected
and
Inspection.
maintained in order
to ensure long life of the tank and the high quality of
water within the tank.
A typical maintenance program for a tank would include
inspecting and cleaning the tank and repairing any small
amounts of rust or corrosion on the tank or other
damage to the tank’s paint coating that are discovered

during inspection.
When a tank’s
paint coating is
n o t
w e l l
maintained, the
tank will have to
be repaired and/
or
replaced.
Repairs
will
usually cost two
and a half times
Tank drained and rust spots to be repaired.
more than the
cost of the original coating. In addition to the significant
cost involved this leads to downtime during which the
tank must be drained and cannot be used while it is being
repaired. Without regular inspections, the downtime and
loss of the facility production can lead to potentially
staggering costs.
The cost of inspection is an insurance policy against
premature failure of the tank, or to catch a small repair
before it becomes a much larger and more expensive one.

DIG SAFELY Call USA North at least two working days before you dig. 1-800-227-2600
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Conservation Landscaping for a Sustainable Tahoe Backyard
Want a yard that looks beautiful, reduces water use and
helps protect Lake Tahoe?
Yard maintenance, good garden design and conservation
landscaping practices can make an immense difference in
preserving Lake Tahoe’s clarity. Typical threats to lake
clarity from unsustainable landscaping practices include
the transfer of pollutants and nutrients from fertilizers,
improper irrigation and pesticides. These pollutants enter
our waterways through runoff and groundwater. You can
make a huge difference by incorporating conservation
landscaping practices and design principles in your own
backyard.

Do We Have Your Contact Information?

including an evaluation of
your project area and
recommendations for
restoration. If you have not
implemented your BMP’s we
can prepare a plan that will
provide
you
with
recommendations which will
meet TRPA’s BMP retrofit
ordinance. When you are
done with the work, we can
come back and sign off your
work with the TRPA.

In the event that the District determines through a high
meter reading or a report from a neighbor that your
property has a water leak, our staff will attempt to contact
you via phone or email prior to turning off the water.
However, if we do not have your contact information then
our staff will leave a door hanger with the time, date and
reason why it was shut off. This saves you money from high
water usage and also helps to reduce the water damage to
your property if the leak is from a broken pipe within your
home. If you have a property management company, please
make sure the District also has their contact information.
Updates can be made by calling, emailing or writing the
District.
Native Columbine Flowers

Conservation
Landscaping
preserves and
protects our
n a t u r a l
resources with
sustainable
gardening and
landscaping
Angora Community Garden
techniques that
promote wildlife habitat, erosion control, water
conservation, clean air and water. Utilizing this holistic
process creates an attractive environment that is in
balance with the local climate and requires minimal
resources, such as fertilizer, pesticides and water. A
sustainable landscape begins with an appropriate design
that is functional, cost efficient, visually pleasing,
environmentally friendly and low maintenance.

This summer, the Tahoe
RCD will be focusing our efforts in the Kings Beach
community to assist private home owners with BMP
design and implementation. Take advantage of this
limited and valuable grant-funded service!

The Tahoe Resource Conservation District (Tahoe RCD)
is here to help you be a better steward of our unique and
sensitive ecosystem. We provide cost-free conservation
landscaping consultations, one-on-one assistance at your
home to help you learn how to incorporate more
sustainable landscaping practices specific to your yard and
garden.

Landscaping to limit fertilizer pollution
Any fertilizer, chemical or natural, has the ability to
pollute water quality if used incorrectly. Limit or eliminate
your dependence on fertilizers by practicing conservation
landscaping techniques. Water efficient irrigation practices
will also reduce the risk of fertilizer and nutrient rich
sediment from leaving your landscape and entering our
waterways. Learn more by reading the landscaping
resources on our website and signing up for a
conservation landscaping consultation.

Landscaping for soil restoration and erosion
control
A conservation landscaping consultation will provide you
an overview of conservation landscaping practices,
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Landscaping for water conservation
Over-watering Tahoe gardens is a common mistake. Our
irrigation efficiency consultations will help you identify
how you can use less water in your landscape and
introduce you to new high efficiency sprinkler system
technology. By implementing water saving turf watering
practices and limiting your turf areas, you could see a
dramatic improvement in land~scape water use.
Reducing turf will also free up space for planting an
attractive wildlife friendly native garden or a kitchen
garden. Check our website for tip sheets related to
irrigation and water efficient landscaping.

Contributed by Tahoe Resource Conservation District.

This small step in making sure the District has your contact
information can help save you significant costs in repair or
water usage fees and avoid the surprise of you or renters
showing up at the house to find the water turned off.
We do not sell or give your information to anyone or any
other agency.

Now Is the Time to Start Planning Your Tahoe Friendly Landscape!
If the article on the previous page made you want to start planning your Tahoe Friendly Landscape, the Tahoe
Resource Conservation District provides some resources to learn how to do it!


This season free, weekly Green Thumb Gardening presentations will be offered at the
Lake Tahoe Demonstration Garden, North Tahoe Demonstration Garden and the UC
Davis Tahoe City Field Station at the Tahoe City Historic Fish Hatchery.



The Tahoe RCD and South Tahoe PUD will also be hosting a series of workshops to
help homeowners learn how to convert their water and fertilizer thirsty landscapes to
beautiful native gardens and how to manage turf areas with less water and fertilizer.



Pick up your free copy of the Home Landscaping Guide for Lake Tahoe and Vicinity at the North Tahoe Public
Utility District offices at 875 National Avenue in Tahoe Vista.



Go to www.tahoercd.org to find online resources and check out their events and classes calendar. Sign up for
Tahoe RCD’s limited grant funded services on line or by calling (530) 543-1501 ext. 113.

The Tahoe Resource Conservation District (Tahoe RCD): The Tahoe RCD’s mission is to promote the conservation and
improvement of the Lake Tahoe Basin’s soil, water, and related natural resources by providing leadership, information, programs,
and technical assistance to all land managers, owners, organizations, and residents. The Tahoe RCD is a non-regulatory, grant
funded, public agency that works with a variety of partner agencies to implement programs and outreach, which currently focus on
erosion control, runoff infiltration, terrestrial and aquatic invasive species control, and conservation landscaping.
Contributed by Tahoe Resource Conservation District

