For more information on any of the articles contained in this newsletter, please call 530-546-4212 or visit
www.ntpud.org

The North Tahoe Public Utility District Quarterly Newsletter is published to keep our customers informed
about Sewer, Water and Park related issues and upcoming events. If you have any suggestions, please
submit them to the Office of the General Manager. We send press releases and other information out when
we have information to share. If you would like to be added to the list to receive this information as it is
available, please e-mail Pam Emmerich at pemmerich@ntpud.org or sign up on the website.

Remember, Parks Make Life Better!

is one week after the picture above when
we plowed the field!

Thank you to all who took time to fill out the recent
district Park and Recreation Survey. The responses,
information and comments submitted will be a benefit
to the Park Department for a long time and we
appreciate receiving all of them. The report is on our
website. If at any time you have a suggestion,
comment or complaint regarding the parks or
recreation, please feel free to contact Mr. Loren Holt,
Administrative Manager at (530) 546-4212 or Looking out on the soccer field. The top of
the soccer goals are just sticking out. This
lholt@ntpud.org.
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This winter please plan on coming up and enjoy the park as, depending on
the amount of snow on the ground, we will be offering snowmobiling, hiking, sledding, groomed, cross country
trails, and the adventure course up in the trees. Spending time in the brisk winter weather, enjoying the view
overlooking the lake and marveling at the trees and wildlife in the regional park is a great way
Board of Directors to recreate.

storm in January!

A directional sign was installed at
the intersection of National Avenue
and State Highway 28 recently. The
wayfinding sign directs traffic The new turf pusher clearing snow in
traveling on State Highway 28 up to early January.
the North Tahoe Regional Park and
has international icons depicting various recreational activities to help
inform visitors and residents alike of what fun activities are offered. The
sign also helps to point the way to the various businesses located on
The sled hill has plenty of snow after the big National Avenue.

The Tahoe Unleashed dog park, pickle ball and tennis courts and ball fields
are now closed for the season but please plan a visit to the park this season
New restroom buildings experiencing their and check out the Tahoe Treetop Adventure Course, as it will be open all
first real storm!
year. Also, the District received a
donation of a “turf pusher” this fall
which will allow staff to push snow from the surface of the synthetic turf field
after it falls. Plans are to keep this field open during the winter for activities
such as Ultimate, Flag Football, Lacrosse, Soccer and other activities.

The North Tahoe Regional Park opened its new restrooms in December.
The restroom facilities, located in the upper parking lot near the Tahoe
Treetop Adventure Course and the lower parking lot near the Mike Davis
Jr. Field, are heated hydronically and will be open year round. The
restrooms are more efficient to operate and use less water, electricity and
paper products than the previous restroom facilities they replace.

PARKS WINTER 2017 UPDATE!

En Español Llamar, (530) 546-4212
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Let us know how we’re doing. Using whatever outreach and/or social media you choose, we are always anxious
to hear from you. As a small Special District we tend to hear from you when you’re unhappy and not so much
otherwise. We need to hear it all, if you can find a minute to tell us how we’re doing.

As winter sets in, it’s important to keep an eye out for leaks on your water bill. Any unusual consumption deserves
a call to our office. Perhaps the problem is ours, or, at a minimum, your problem is discovered early to mitigate
extreme labor and repair costs.

In this second year of strategic planning, the Board and Management Team will review the appropriateness of the
Mission and Vision Statement along with District Core Values. Following this, each Department Manager will be
allowed time to present their short and long term approaches to five policy areas seeking board direction for
inclusion in the Plan. Once complete it will be written up for public review. Community comments from primary
and secondary homeowners are always appreciated

Excitement grows as the staff and Board face the challenges of 2017. As many agencies will attest, having a
strategic plan to guide decisions and actions serves to help simplify what needs to be done. The Board agrees with
this premise and has agreed to set aside time in February and March to shape our strategies for the coming year.

It is believed the agreement could be best for all involved, given the “red ink” the
Center is experiencing. The recent survey conducted by the District stated a minimal interest in paying more for
recreation, and, as such, this partnership should be explored before paying the money to Placer County to actually
conduct an election. The District will explore the partnership as a means to continue the use of the building by the
public without the deficit spending we historically have faced.

for the operation and management of the North Tahoe
Event Center. Following an extensive search, the
District’s Board of Directors selected the Bay Area firm for exclusive
negotiations. Three months was chosen as the negotiation term. The broad
brush negotiating points include a multi-million dollar investment in the facility
by the developer, guaranteed annual income paid to the District, and access and
affordability for District residents and property owners. The term of the
partnership is based on the initial capital investment and a reasonable return.
During this time the Developer is granted the right to conduct a thorough Tim Ferrell, Phil Thompson, Sarah
Coolidge (standing l to r) being sworn
investigation of the Center.
in. Director Sue Daniels sitting.

This election also asked voters their preference between electing
directors by majority vote versus an election by seat. In this kind of
election, an in-coming candidate specifies which seat they propose
to challenge. The over-whelming response was to support the open
election where the high vote-getter wins. Any change would require another vote.

The November 2016 election results are finally in following a close
fought race. With 100% of the ballots certified, the top three votegetters are Sarah Coolidge with 1348 of the votes cast, 988 for Phil
Thompson, and 955 for Tim Ferrell. Not elected is John Bergmann
with 953 votes, who had served on the Board for fifteen (15) years.
Mr. Bergmann will receive recognition for the years of service to
the District via a Resolution of Appreciation in January. Elected
candidates were sworn in on December 12, 2016.

MANAGER’S BRIEFS: ON THE CLOTHESLINE

The District continues to explore the possibility of a
 Call us with ANY
public-private partnership with Laulima Partners, Inc.
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Safety Award: Mary Moreno will celebrate ten (10) years with the District this year and is our cheery and smiling
new face at the front counter as the Customer Service Representative. The employee earning the
Safety Award has had no injuries, no accidents, adheres to all safety procedures and policies, attends
all tail gate or safety training, notifies District of potential safety issues, coaches other employees on
safety practices, reports all incidents/accidents promptly, and creates a cooperative and safe work
environment for the District and Community.

General Manager’s Award: Anne Yeager has worked as General Ledger Accountant for over seven (7) years. Her
dedication and willingness to go above and beyond what is asked of her and always a friendly
attitude has earned her the General Manager’s Award. The employee receiving the General
Manager’s Award performs duties promptly and with attention to detail, represents the unsung
employee who does not seek notoriety, shows extraordinary care for their work and the community,
is unselfish, a self-starter, enjoys their work, and often goes unrecognized in the performance of their
duties.

Employee of the Year Award: Robert C. Orr is the Utility Operations Supervisor and has worked for the District
over 30 years! Mr. Orr is our go-to man when it comes to knowing everything about anything having
to do with the operations of the sewer and water department and has held positions such as
Operations Crew Chief, Public Works Construction Inspector, and Equipment Operator. Employee
of the Year shows dedication to the job, loyalty, perseverance, attitude, customer service, safety, selfimprovement, and is supportive of co-workers, innovative, task oriented, demonstrates initiative,
problem solver, communicates ideas, and represents the spirit of the NTPUD.

2016 EMPLOYEE AWARDS

IN CASE OF AN EMERGENCY: District staff are available 24/7/365 by calling (530) 546-4212. Please sign up to
receive emergency emails via our website and follow North Tahoe Public Utility District on Facebook.



Normal winter preparation and preventive maintenance:
Know where your customer side water shut off valve is located. If it is out in your yard mark it with a snow pole.
Also keep it mostly cleared of snow. Some snow is good for insulation, but several feet makes it hard to access.
 Insulate pipes under your house that are exposed to freezing temps.
 Close and insulate vents to the crawl space under your house.
 If you have water services in your garage (water heater, washing machine, soft water units, and fire services) it is
good to keep your garage heated in those areas.
 Make sure your hose bids have insulated covers.
 Make sure all irrigation systems are shut down and drained.
 PLEASE MAKE SURE THE NTPUD HAS CURRENT CONTACT INFORMATION: Current phone
number, current email address, and property management contact number (if applicable). We do not share your
information! Please call the District (530) 546-4212 or email ntpud@ntpud.org with any updates. Even if you
think we already have your most current contact information, it only takes a few minutes to make sure.

If you are not occupying your house: Second home owners and those going away, even for the weekend!
 Always turn the water off to your house and open faucets to drain the water, this will
allow for expansion of the water if your pipes do freeze. If you lose power your heater will
not work.
 Leave your heater on at a lower temp (55 – 60 degrees) instead of turning it off. A slightly
higher monthly utility bill is better than thousands of dollars in water damage.
 Use RV anti-freeze (DO NOT USE REGULAR CAR ANTI-FREEZE) in your toilets
and drains (P-Traps) to keep them from freezing.

As we experience one of the largest storms we’ve seen in recent memory, here are few helpful reminders for how to
keep your water pipes from freezing.

WINTER VS. WATER PIPES: TIPS TO KEEP YOUR HOME SAFE
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Why do we want you to call us first before calling a plumber? First, we don’t charge for a sewer call anytime of the
day or night, and in most cases we can respond faster than a plumber. Second, if you call a plumber first and the
problem is on the District’s side of the property line clean out, the plumber will give you a bill and you will be
calling us anyway. Third, if the problem is on your side of the property line clean out, we will let you know that
you need to call a plumber but we won’t charge you for the diagnosis. You may have wasted an hour but you won’t
be receiving a bill from the NTPUD.

If your second source backs up and doesn’t drain, this is a good indication that the sewer lateral going to the sewer
main might be clogged, and this is when you would call the North Tahoe PUD at (530) 546-4212. This number can
be used 24 hours a day. If it is during our regular working hours 8 am to 5 pm, Monday – Friday, one of our
Customer Service Representatives will answer and a District employee will be dispatched. If it is not during our
regular hours, you will be prompted to push 1 or 2 and our after-hours answering service will contact an on-call
technician who will respond within 60 minutes. You will not be charged for calling us about a sewer problem.

First, figure out if it’s an issue inside your house. If your kitchen sink is not draining or draining very slowly, check
another source, like a bathroom sink or bathtub. If they are draining fine, then you know it is related to your
kitchen sink. For this problem, add water to the sink and use a plunger to push the blockage down and away. Make
sure you have water in the sink, so when you plunge, you are using the water/water pressure and not air pressure to
clear the blockage.

Many homeowners don’t know what to do when a sewer issue arises on their property. Here are a few tips on how
to determine what the issue might be.

IF THERE IS A SEWER ISSUE, WHO DO YOU CALL?
North Tahoe PUD 24/7/365

The NTPUD provides scrapers and small canisters to all District customers free of charge. These specially-made
tools may be keep under the kitchen sink, making them easy and convenient. They may be picked up at any time
during business hours in the front lobby of District offices.

FREE FOG CLEAN-UP WASTEWARE - PROVIDED BY NTPUD

Cooking products and utensils: Make the extra effort to remove FOG from pots,
pans, and cooking utensils. Because FOG solidifies when it cools, this makes it A sewer line building up with
FOG.
easy to simply wipe off.

Dry Clean-Up: Scrape or wipe all food scraps and solids into a garbage can. Do the
same with containers for salad dressings, gravies, sauces and other liquids
containing FOG before washing.

PROPER DISPOSAL OF FATS, OILS AND GREASE

Just as in the human system, clogged arteries lead to more severe
negative impacts. In the case of a sewer system’s “arteries,” the
primary cause of blockages is solidification of grease buildup. All
too often, fats, oil and grease by-products from cooking and food
preparation are washed into the plumbing system. When hot, these
by-products in liquid form may seem harmless. Once they cool
inside the pipes, immediately beyond the drain, they solidify and
stick to the insides. This buildup blocks pipes, causing sewer spills
upstream of the clogged area. Aside from the mess, plumbers are
needed to clean the lines which
means an out of pocket costs to you that could have otherwise been avoided with
only a small amount of effort.

KEEP CLOGS AWAY – ELIMINATE THE FOG!

SEWER SYSTEM CLOGS – FOG (FATS, OILS & GREASE)

