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DIG SAFELY Call 8-1-1 at least two working days before you dig.
The North Tahoe Public Utility District Quarterly Newsletter is published to keep our customers informed about Sewer, Water and Park related issues and upcoming
events. If you have any suggestions, please submit them to the Office of the General Manager. We send press releases and other information out regularly. If you
would like to be added to the list to receive this information, please e-mail Pam Lefrancois at plefrancois@ntpud.org
For more information on any of the information contained in this newsletter, please call 530-546-4212 or visit www.ntpud.org

PAUL SCHULTZ, PE APPOINTED GENERAL MANAGER/CEO

Board of Directors

Paul Schultz, PE was appointed by the Board of Directors
as the General Manager/CEO at their April 12, 2011
meeting.
Mr. Schultz has been with the District
approximately one year, serving as the Planning and
Engineering Manager.
He holds a bachelor’s and
master’s degree in Civil engineering From California
State University, Sacramento and brings over 25 years of
experience in public works project management and
infrastructure planning and design. Prior to relocating to
the Tahoe area in 2006, Mr. Schultz served as a principal
engineer at URS Corporation, one of the Nation’s largest multi-discipline
engineering companies.

S. Lane Lewis
President

Board President Lane Lewis noted Mr. Schultz’s experience in water and
wastewater as well as his experience in project management, planning and
design. “We are enthusiastic about his vast experience in management and
utilities to continue to move our Capital Improvement Program forward. We are
pleased to seat him as our next General Manager.”
Mr. Schultz enjoys skiing and kayaking and is a docent at the Tahoe Maritime
Museum in Homewood, CA. Mr. Schultz resides on the west shore of Lake Tahoe
with his wife, Kathleen and their dog, Kiva.
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District Goes High Tech to Help Stop Water Loss

Losing
water
is
on
everyone’s minds nowadays,
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you get it. The easiest way
 Introduction of our new
of stopping leaks is to
General Manager, Paul
replace all of our old water
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mains which can be
expensive
and
time
consuming. While we are working on replacing
some of our very old mains we have also stepped up
our battle against water loss.
One of the oldest ways the District watches for
water loss is reading your meter monthly, and
comparing your current meter read against your
past history. This will show any high usage.
Our next line of defense comes from our new 60
WP ERT (Electronic Radio Transmitter) that tell
us when we do our monthly meter read if there is a
problem at your property. While its main function
is to transmit your meter read, it also senses any
constant use going through your meter from a
leaky faucet, to a running toilet or an actual leak in
any of your plumbing.
Both of these methods are very
important because they will
affect
the
individual
homeowner, while the next
two ways are as equally
important to everyone who
pays for water. If we can stop
water loss in our system before
it arrives to you, it helps to
reduce our operating cost.
#1
Two years ago the

District began
installation of
data logging
( M L O G )
sensors to our
water mains
(12 5
now
installed)
in
areas prone to
have
leaks
which
are
difficult to detect. For four hours each night, the
MLOG sensors analyze the sound patterns in their
environment, automatically detecting new, evolving
or pre-existing leaks. By analyzing changes in the
level and frequency of the pipe sounds, MLOG
creates a leak index for each sensor. Once every
twelve days we can retrieve the information stored in
the sensor and download it. After the data is
downloaded we can see any possible leak locations on
a detailed map which identifies an area needing
investigation.
#2
The District will begin to install our newest
device this summer. The 100 W ERT w/leak sensors
is a combination of the 60 WP ERT and the MLOG. It
is compatible with both our current meter reading
device and the software for the MLOG leak mapping.
It has a powerful 20 year battery and also gives us
hourly information on the meter read so we can
identify exactly when the problem occurred at your
property. The leak sensor listens every 22.5 minutes
(64 times a day) giving us even more info to fight
water loss.

2010 Water Quality Consumer Confidence Report
The District is proud to present our annual Water Quality Consumer
Confidence Report for 2010, included in this newsletter and report that, as
in years past, the District’s tap water met or exceeded all State of
California Department of Public Health and Federal drinking water health
standards.
Customers served by Agate or Fulton Water Companies may find this
information helpful if you frequent locations served by the District’s system.
Please review this report and feel free to contact us with any questions or
concerns. We are proud to serve you and provide you with clean, reliable

COON STREET & TAHOE VISTA RECREATION AREA BOAT LAUNCH UPDATE

PLAYGROUND GRAND OPENING – JULY 20th

TAHOE VISTA RECREATION AREA
Lake Levels are up and new Courtesy docks were completed this Winter! This will allow boats to launch and
then load their passengers from the new docks. This could help more boats launch more quickly and still
give passengers time to get all their belongings into the boat.

After two years of fundraising, the new children’s playground
project was fully funded in August 2011. The playground,
estimated at $140,000, consisting of all new equipment for ages
5 to12 years, a new swing set, new tot swing and additional
amenities for the 1-5 year play area, came in under budget and
construction was started in September. Due to early weather in
the Fall and late weather in the Spring the playground will be
fully completed in June 2011.

Hours: Monday through Sunday – 7:00 a.m. to 7:00 p.m.
Launch Fees: $10.00 for non-residents
$ 5.00 for residents with a Resident sticker
COON STREET BOAT LAUNCH
Coon Street Boat Launch will be open
for the first time in two years; lake levels are up and still rising.
Hours are: Thursday through Monday – 9:00 a.m. to 5:00 p.m.
Launch Fees: $10.00 for Non residents
$5.00 for Residents with a Resident sticker
Remember: Clean,
Parking Fees: $10.00 for Non Residents
Drain and Dry your
$5.00 for Residents with a Resident sticker

boat. Keep Tahoe

Both Boat Launches are gated and will have posted hours. Hours may be blue and free of
changed from time to time throughout the Summer but will be posted at the
launches in advance of changes. Check the District web site for current invasive species!
operating hours at www.northtahoeparks.org. If a boat returns after the
closing time, the gate will be locked and the owner will need to call a stand-by staff person to come and open
the gate. The phone number will be posted at the launch. Boaters after closing hours will not be re-sealed
due to unavailable trained staff. Lake Forest boat launch will be operating longer hours until 9 p.m.
weekdays and 11 p.m. weekends and will allow boats to pull out even if they did not launch at their facility.
Boats must be inspected before arrival at the launch or have an intact seal. Inspection stations
closest to the North Shore are located at Northstar at Tahoe on Highway 267 and Alpine Meadows on
Highway 89. Another site is expected to open in Incline Village at a site to be determined so check the Tahoe
Regional Planning Agency web site www.trpa.org for updated information if you need an inspection. “Tahoe
Only” stickers for 2011 can be purchased at the launch if the boat/trailer seal is intact from the previous
Lake Tahoe exit from the lake. The cost is $30.00 for the annual sticker.

EMPLOYEE FOCUS: MICHAEL WARREN
This month, the North Tahoe Public Utility District is proud to highlight Michael Warren, a
Maintenance Worker II here in our organization. Mike came to the District in 2008, bringing
with him nine years experience as a supervisor, where he focused on Crew Health and Safety,
Positive Supervision, and Team Building skills. Mike brought his positive attitude and team
building skills with him. Mike worked tirelessly all over the District, performing Underground
Service Alert locations for the many construction projects that crossed the area during the hectic
2010 construction season. No matter how tired, stressed out or sunburned Mike was, he always
had a smile and a cheerful word for any and everyone he came in contact with. Mike is well
known here for having an unflappable, upbeat disposition.

Michael Warren
locates water lines.
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If you come across Mike, whether it is spraying marking paint for a utility location, or in a trench
putting a clamp on a water leak, stop and say hello. You will be greeting one of the most sincere
people you could ever meet!
North Tahoe Public Utility District Quarterly Newsletter—Summer

The project was mainly spearheaded by dedicated members of the former Recreation and Park
Commission. These dedicated volunteers helped design the new play areas, met with sales people, wrote
grant requests, sold raffle tickets and manned donation boxes, and ultimately helped choose the final
proposal out of five submitted by major playground sales/distribution
companies. Major funding was approved by the North Tahoe Public
Utility District Board of Directors, using Parks Reserves that helped
encourage
other
In mid-August the District will host an donors to join in to
Open House to gather input from fund the remainder
Residents on Recreation and Parks needed.

facilities and priorities, feedback on boat
launch operations, and anything else
related to Recreation and Parks that
residents would like to bring to the
District. It will be noticed in the Sierra
Sun, on our website northtahoeparks.com
and ntpud.org and on the August utility
bills. Please sign up for updates on the
Parks website.

A “Grand Opening” is
being planned for July
20th, in order to thank
all the generous people and agencies who contributed
through grants and personal donations to this longawaited new addition to the District’s North Tahoe
Regional Park. The general public, children and adults
alike are invited to come join in the celebration and play.

TAMPERING WITH DISTRICT FACILITIES
Did you know? Tampering or attempting to operate any of the District’s facilities; including, but not
limited to, sewer manholes, water storage tanks, water valves, and water meters and boxes; not only
violates District Ordinances, but is also prohibited by both State and Federal Law. Any tampering with a
public water supply is considered a threat on the public health and may be considered as an act of
terrorism. The property owner is held financially responsible for any damage caused by unauthorized
operation of District facilities. It is the property owner’s responsibility to
inform any contractors, plumbers, handymen, or anyone doing work on behalf
of the property owner or their tenants of these regulations.
What can you do?

Contact the District to schedule a temporary

Property owner drilled
holes in their cleanout cap
to illegally drain
stormwater runoff from
their property.
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water shut off – A fee will be charged for this
service. Current fees are $60 during regular
business hours; $120 after regular business hours.
Install a customer side shut-off valve. The
District is installing customer side shut-off valves
The smaller, round box contains
as part of each water main replacement project.

the customer-side shut-off valve.
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North Tahoe Summer Events
There are a lot of great free and low cost events happening this summer in our District.
Use this list as a reference and come out, support our community and meet your friends
and neighbors! All these events are open to the public,
some are free and others have a minimal charge.

Summer Event Schedule:
Kings Beach Farmer’s Market: Tuesday’s, June 14 - September 6, 9 AM - 1
PM, Kings Beach State Recreation Area
Music on the Beach: July 1 - August 19, 6:30 - 8:30 PM, Kings Beach State
Recreation Area. For descriptions of the bands playing all summer, go to
www.ntbamainstreet.org
Arts and Craft Fairs: June 24-26, July 1-4, July 8-10, July 29-31, August 5-7, August 19-21, August 2628, Kings Beach Plaza

Calendar Listing of Events:
July 1: Music on the Beach, The Blues Monsters, 6:30 PM, Kings Beach State Recreation Area
July 3: Kings Beach Fireworks, Kings Beach State Recreation Area
July 3: North Tahoe Business Association Deck Party, 6:30 PM, North Tahoe Event Center
July 4: Boys and Girls Club Pancake Breakfast, 8 - 10:30 AM, North Tahoe Event Center
July 8: Music on the Beach, Groove Session, 6:30 PM, Kings Beach State Recreation Area
July 16: North Tahoe Fire Protection District Defensible Space Clean Up Day, North Tahoe Regional Park
July 8-10: TahoeARTour, Various Locations, www.northtahoearts.com
July 11: Jam from the Dam, Paddleboard and Stand Up Paddle Race, Carnelian Bay
July 15: Music on the Beach, Pyle of Zen, 6:30 PM, Kings Beach State Recreation Area
July 15-17: TahoeARTour, Various Locations, www.northtahoearts.com
July 16: Sierra Green Building Association Tahoe Greenfest, Kings Beach Plaza
July 22: Music on the Beach, Nevada Arcana, 6:30 PM, Kings Beach State Recreation Area
July 23-24: Pacific Fine Arts, Art and Sculpture on the Shore, Kings Beach Plaza
July 29: Music on the Beach, Headphone Union, 6:30 PM, Kings Beach State Recreation Area
August 11: Chris Talbot Art Opening and Tahoe Celebration, Time TBD, North Tahoe Event Center
August 5: Music on the Beach, Tracorum, 6:30 PM, Kings Beach State Recreation Area
August 12: Music on the Beach, TinMan, 6:30 PM, Kings Beach State Recreation Area
August 13-14 : Ta-Hoe Nalu Stand Up Classic Paddleboard Regatta, Kings Beach State Recreation Area
August 20: Defensible Space Clean Up Day/Pine Needle Drop, North Tahoe Regional Park
September 2-4: Hui O’Hawaii Outrigger Canoe Criterion, Tahoe Vista Recreation Area
September 10: Dog Days in the Park, North Tahoe Regional Park
September 10: Shelby Mustang Owners BBQ and Car Show, Kings Beach State Recreation Area
September 17: John Reichert Classic Car Show, Kings Beach State Recreation Area
Oct 6: Passport to Dining, 7:00 PM, North Tahoe Event Center
Oct 8: Tahoe Mountain Sports Disc Golf Tournament, North Tahoe Regional Park
For more information, please call 530-546-4212

NORTH TAHOE PUBLIC UTILITY DISTRICT
ANNUAL WATER QUALITY
CONSUMER CONFIDENCE REPORT FOR 2010

To Our Customers:
This report contains important information about your drinking water. Translate it, speak with someone
who understands it, or contact the District to receive a translated copy.
-Spanish- Este informe contiene información muy importante sobre la calidad de su agua potable.
Por favor lea este informe o comuníquese con alguien que pueda traducir la información.
Where does my water come from?
The North Tahoe Public Utility District services nearly 3,873
connections. These connections include single family dwellings and
business establishments, as well as separate irrigation and fire
systems. The District operates three separate and independent water
systems: Dollar Cove, Carnelian Bay, and the Tahoe Main system,
comprised of Tahoe Vista, Kings Beach, and Brockway to the Nevada
State Line. Dollar Cove is currently being supplied through the Tahoe
City Public Utility District's Tahoe City system, that is comprised of five
separate wells (groundwater sources). Carnelian Bay draws its water
from a single well (groundwater source). The Tahoe main water system
draws water from Lake Tahoe (surface water source) through an intake
at the end of National Avenue in Tahoe Vista, as well as a single well
(groundwater source) located in the North Tahoe Regional Park at the
top of Donner Road. These combined sources supplied just under 484
million gallons of water to our customers in 2010.

PREVENTION TIPS

Don’t wait for an emergency. Always know how to shut off the water
supply to your entire house, or parts of it. Knowing the location of a simple
shut-off valve could save thousands of dollars in damage. Everyone in
your house should know where the valves are located and the direction
they need to be turned to stop the flow.
The main shut-off valve is usually found on the side of your house where
the water comes in from the water meter. Commonly this would be in the
garage, basement, or crawl space just inside the foundation, often near
the front faucet. It’s called a gate valve and most types look like a wheel.
Putting a few drops of household oil on the handle threads annually will
help keep it from corroding and to assure it will turn in case of an
emergency.
In many of the condominiums the main shut-off valve for an individual
unit may be located in a bathroom or pantry. The association’s
maintenance personnel should be able to show you your unit’s
location.
Most fixtures such as water heaters, dishwashers, sinks and
toilets, have individual shut-off valves on the water lines leading
to a fixture. If a problem occurs, you can turn the water supply
off and still have water to the rest of the house. You’d be
surprised to know how may people don’t think of this.
Before a problem arises, be sure you have a main shut-off
valve. Occasionally older homes have no way to shut off the
water; it’s rare, but possible. Contact a plumber to have a gate valve
installed. They’re easier to find, faster to use and require no tools. In an
emergency these are all important features.
So remember, when a emergency arises, the first rule is to stop the flow
of water before it can do serious damage to your residence and/or
business, as well as your belongings.

Why are there contaminants in my drinking water?
Drinking water, including bottled water, may reasonably be expected to
contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that water poses a health risk.
More information about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency’s (EPA) Safe
Drinking Water Hotline (800-426-4791). The sources of drinking water
(both tap water and bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As water travels over the surface of the
land or through the ground, it dissolves naturally occurring minerals and, in
some cases, radioactive material, and can pick up substances resulting
from the presence of animals or from human activity.
Microbial
contaminants, such as viruses and bacteria, that may come from sewage
treatment plants, septic systems, agricultural livestock operations, and
wildlife; Inorganic contaminants, such as salts and metals, that can be
naturally-occurring or result from urban stormwater runoff, industrial or
domestic wastewater discharges, oil and gas production, mining, or
farming. Pesticides and Herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff, and residential
uses; Organic chemical contaminants, including synthetic and volatile
organic chemicals, that are byproducts of industrial process and
petroleum production, and can also come from gas stations, urban
stormwater runoff, and septic systems; Radioactive contaminants, which
can be naturally-occurring or be the result of oil and gas production and
mining activities. In order to ensure that tap water is safe to drink, EPA
and the Calif. Dept. of Public Health, Division of Drinking Water and
Environmental Management (Department), prescribe regulations that limit
the amount of certain contaminants in water provided by public water
systems. We treat our water according to their regulations. Food and
Drug Administration (FDA) regulations establish limits for contaminants in
bottled water that must provide the same protection for public health.

Do I need to take special precautions?
Some people may be more vulnerable to contaminants in drinking water
than the general population. Immuno-compromised persons such as
persons with cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV / AIDS or other immune
system disorders, some elderly, and infants can be particularly at risk from
infections. These people should seek advice about drinking water from
their health care providers. EPA/Centers for Disease Control (CDC)
guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are available from the
Safe Drinking Water Hotline (800-426-4791).

For Your Information
Our Board of Directors meets on the second Tuesday of
each month at the North Tahoe Event Center, located at the
Kings Beach State Recreation Area, 8318 North Lake Blvd.
We encourage participation in these meetings. For meeting
times and agendas please contact the District's main office,
(530) 546-4212, or visit our website at www.ntpud.org

To obtain specific water quality or watershed data
contact Robin Runyon, Water Quality Technician at the District's main
office, (530) 546-4212, Ext. 136, or via Email at rrunyon@ntpud.org. The
District’s Website has this information as well as other information about
the District, at www.ntpud.org or Email the District at ntpud@ntpud.org.
Our most recent watershed sanitary survey (Lake Tahoe) update is 2009.

Water Quality Data
The following system tables list all the drinking water contaminants that were tested for during the 2010 calendar year. The
presence of these contaminants in the water does not necessarily indicate that the water poses a health risk. Unless otherwise noted, the data presented in this table is from testing done January 1—December 31, 2010. The EPA or the State requires us to monitor for certain contaminants less than once per year because the concentrations of these contaminants do
not change frequently.
WATER QUALITY ANALYSIS REPORT
SAMPLING RESULTS FOR 2010

Substance or Parameter

PHG
MCL/UNITS (MCLG)

TT/5 95%
Turbidity (NTU) - Raw Source
Turbidity (NTU) - Finished Water < 0.5 NTU

NS
NS

Total Coliforms
E. Coli

1
Sample

0

Nitrate-As N

45 mg/L

45 mg/L

Specific Conductance (E.C.)

µS/cm

Perchlorate
EPA Method 524.2
(66 chemicals)
Total Trihalomethanes (TTHM)
Haloacetic Acids (HAA5)
Chlorine
Radium 228

PH - Lake Tahoe-Raw

Carn. Woods
Dollar Cove+
Tahoe Main System
System #3110001
Sys. # 3110023
Sys. #3110036
Lake Tahoe Groundwater Groundwater
Groundwater
Nat'l Ave.
Park Well
Carn. Woods
Tahoe City PUD
CLARITY
Avg .127-.233
NR
NR
5 wells ND and .3 - .6
Avg .153-.218
NR
NR
95% < 0.5 NTU
MICROBIOLOGICAL
152T/ 152A /0P
12T/12A/0P
116T/116A/0P
152T/ 152A /0P
12T/12A/0P
116T/116A/0P
NITRATE/NITRITE
ND
ND
ND
ND,ND,ND,ND, 0.24
SECONDARY DRINKING WATER STANDARDS

Typical Source of Contaminant
Soil runoff (erosion) that is made up of suspended matter
that interfers with light
Naturally present in the environment
Related to human and animal fecal waste
Runoff & leaching from fertilizers, septic tanks,sewage

Affected by alkaline sources, organic matter, atmospheric
8.3
CO2, and acidity from mineral sources
INORGANIC CHEMICALS
6ug/L
ND, ND
ND
ND
Production of matches, flares, explosives, pyrotechnics
REGULATED/UNREGULATED VOLATILE & NON-VOLATILE ORGANICS & SYNTHENIC ORGANIC CHEMICALS
NS

Avg. 7.2 - 8.8

µg/L

ND
DISINFECTION BY-PRODUCTS
80 µg/L
ND in NTPUD Sys.
3.9, 6.1, 15,4.2 Annual RAA = 7.3
60 µg/L
ND in NTPUD Sys.
3.1, 3.1, 4.6, 1.0 Annual RAA = 3.0
RAA: 0.47, Range 0.39-0.56
N/A
[MRDL = 4.0(as Cl2)] RAA: 0.76 Range: .064-.88
RADIOACTIVITY
5pCi/L/O
0.019
ND
ND, ND, ND
ND, ND, ND
None
None
None
None
Violations :
OTHER
6.5 - 8.5
Range 8.04 to 8.94 Avg. = 8.50
LEAD AND COPPER
Carn. Woods

Tahoe Main System

LEAD
COPPER

+Being served through Tahoe City Public Utility District

ACTION
20 Samples
MCL
LEVEL
Percentile
15 µg/L
15 µg/L
2.2
1300 µg/L 1300 µg/L
70

Discharge from industrial & chemical factories
By-product of drinking water chlorination
By-product of drinking water chlorination
Drinking water disinfectant added for treatment
Erosion of natural deposits

Dollar Cove+

90th

10 Samples
10 Samples 90th
90th Percentile
Percentile
5.3
20
295
51
TERMS AND ABBREVIATIONS

MCL = Maximum Contaminant Level - The highest level of a contaminant that is allowed in drinking water. MCL's are set as close
to the PhG's and MCLG's as is economically or technologically feasible.
PHG = Public Health Goal - The level of a contaminant in drinking water below which there is no known or expected risk to health.
PHG's are set by the California Environmental Protection Agency.
MCLG = Maximum Contaminant Level Goal - The level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLG's are set by the U.S. Environmental Protection Agency.
MRDLG = Maximum Residual Disinfectant Level Goal - The level of a disinfectant added for water treatment below which there is
no known or expected risk to health. MDRLGs are set by the U.S. Environment Protection Agency.
Primary Drinking Water Standard - Primary MCL's, specific treatment techniques adopted in lieu of primary MCL's, and monitoring
and reporting requirements for MCL's that are specified in regulations.
Treatment Technique - A required process intended to reduce the level of a contaminant in drinking water. Turbidity (measured in
NTU) is a measurement of the cloudiness of water and is a good indicator of water quality and filtration performance. 1. - Turbidity of
the filtered water must be < than or = to 0.5 NTU in 95% of measurements in a month. 2. - Not exceed 1.0 NTU for more than eight
consecutive hours. 3. - Not exceed 5.0 NTU at any time. Turbidity results which meet performance standards are considered to be in
compliance with filtration requirements.

Internal corrosion-plumbing; erosion nat'rl deposits.
Corrosion of household plumbing systems.

< = Less Than
> = Greater Than
pCi/L = Pico Curies Per Liter
mg/L = Milligrams Per Liter (Parts Per Million)
µg/L = Micrograms Per Liter (Parts Per Billion)
ND = Not Detected
NR = Not Required
NTU = Nephelometric Turbidity Unit
T/A/P = Tests/Absence/Presence
µmhos/cm = Micromhos per centimeter at 25°- the units
of conductivity measurement
NS = No standard
RAA = Running Annual Average
Units = Number of units measured

Additional Information for Lead
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily
from materials and components associated with service lines and home plumbing. The North Tahoe Public Utility District is responsible for providing high
quality drinking water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for several hours, you
can minimize the potential for lead exposure by running your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are
concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can
take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead

