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FREE water conservation supplies such as faucet aerators, hose nozzles,
shower timers, moisture meters, plumbing tape, and MORE are available at
the District offices.

Water conservation mandates continue this summer! Go to www.ntpud.org/
conservation for a full list of water use prohibitions.

Low Flow Toilets



EXPANDED WATER SAVING APPLIANCE
CREDIT REBATE PROGRAM FOR 2016!

Help your community and the environment during Clean Up Day on
Saturday, June 4th. Registration begins at 9:00 am at the Community
House at the corner of Bear and Trout Streets in Kings Beach. After
cleaning up, volunteers are entitled to a 10% lunch discount at Tahoe
Central
Market
with
your
wristband.
Visit
www.NorthTahoeBusiness.org for more information.

COMMUNITY CLEAN UP DAY!

For more information on any of the information contained in this newsletter, please call 530-546-4212 or visit www.ntpud.org

The North Tahoe Public Utility District Newsletter is published to keep our customers informed about Sewer, Water and Park
related issues and upcoming events. If you have any suggestions, please submit them to the Office of the General Manager.

Please sign up on at www.ntpud.org to receive notification of agendas, press releases,
community events, and more via email. We never sell or give your information to anyone!

To access the information, go to www.ntpud.org and
click on the link “View Detailed Meeting Information”
in the Quick Notes section on the left of the home
page. The new software integrates the video with
the agenda topics and allows those watching to click
on specific topics and watch only the discussions they
are interested in. All agendas, packets and video will
also be placed on this page. The video is posted to the website as soon as possible
following the meeting. We are just getting started so not all the early meetings have video
and audio, but we believe all glitches have been resolved.

Thanks to grant funds received in late 2015 through
Proposition 84, the District has expanded our program
and offerings, and new credit rebates are available on
MORE water saving appliances! Go to www.ntpud.org/
howtoconserve for more information and details!
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In April the District began recording Board of Director and Recreation and Parks
Commission meetings to allow residents that aren’t able to attend the meetings to stay up
on what is going on in the District.

BOARD OF DIRECTORS AND RECREATION AND
PARKS COMMISSION MEETINGS RECORDED TO
ALLOW RESIDENTS TO WATCH ONLINE

The North Tahoe Event Center in Kings Beach

DIG SAFELY Call USA North at least two working days before you dig. 1-800-227-2600

As always, your comments are welcome by contacting the District at
www.ntpud.org or 530-546-4212

After hearing many points of view on the
developer’s proposal and suggestions that
others may be interested in a similar
partnership, a Request for Proposals (RFP) was released with a submission
deadline of May 27, 2016. If successful, it could give the District more than one
option for operating the Event Center without the financial drain it currently puts
on the Park and Facilities Department. In the RFP, the District discussed the need
for assurances that the public would maintain access and affordability but that the
District was open to various proposed levels of capital improvements and
operation and management models that would result in, or eventually eliminate
operating deficits, and as a longer term objective, provide revenue for the North
Tahoe Regional Park, the Boys and Girls Club, and other programs in support of
area users.

A variety of meetings, conferences, weddings, social functions, and community
events take place at the Event Center

Concurrent with this, the District was approached by a developer interested in
operating the Event Center in conjunction with a new lodging project. In order to
fully vet their proposal, the District hosted a series of public meetings with the
Recreation Commission to better understand what was being offered and if their
proposal would meet the basic criteria of maintaining public access to the facility at
affordable rates, while reducing or eliminating deficits impacting other District
recreation amenities such as the North Tahoe Regional Park. Selling the North
Tahoe Event Center is not an option under the
terms of ownership with the State of California.

During the Board’s strategic planning process, secure and stable funding for the Park and
Facilities Department remains one of the District’s foremost objectives. Despite the need to
cover operating deficits for the Event Center, averaging roughly $90,000 per year, the
District also faces the need to fund the replacement of the Center’s capital assets, furnishings and other equipment.

 Expanded Water Saving
Appliance Credit Rebate
Program for 2016.
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DISTRICT SEEKS NEW OPERATING MODEL FOR
THE NORTH TAHOE EVENT CENTER

The District is considering alternative operating and
management models for the North Tahoe Event
Center to address the operating deficits. The Board
 Sign up for Placer-Alert!
of Directors has always believed in accessibility and
 Treetop Adventure Park:
affordability for our constituents, and the non-profit
Coming this summer to the
North Tahoe Regional Park!
groups that support them, to be able to use and
 Leaded or Unleaded: That is enjoy this valuable lake-front facility. In maintaining
the Question
that philosophy, user fees for local residents and non
-profits are set below actual costs. Many attempts
 Board of Director and
Recreation and Parks
have been tried to make up for these locally based
Commission Meetings Now
“subsidized-users” through conferences, weddings
Video Recorded
and other special event income.

 New Operating Model for
North Tahoe Event Center
 Manager’s Briefs—On the
Clothesline
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Customer Service has become synonymous with the strategic objectives of our District. As
civil servants for your sewer, water and public recreation needs, we never want you to “plan
for the worst and hope for the best” when you come by the office, call, or attend a Board of
Directors or Recreation and Parks Commission meeting. My personal goal for the NTPUD is
that in every encounter with us, you get a genuine sense that we are here to serve. We have
our rules and must enforce them, but you can expect to be treated fairly and with the utmost
dignity and respect. Great customer service is difficult to describe and can vary from one
person to another. Great customer service to me means listening to your comments, questions
and concerns and responding to you as soon as possible. I hope your next encounter with us
meets these expectations. Please contact us with any suggestions on how we can make your
experiences with the North Tahoe Public Utility District better.

MANAGER’S BRIEFS - ON THE CLOTHESLINE

North Tahoe Public Utility District Quarterly Newsletter - Summer

Information that is provided through the Placer Alert system will be used only by participating public agencies for
notification purposes. Your information will not be given or sold to any other vendor or organization. Go to
www.placer.ca.gov/departments/sheriff/citizenalert for more information and to www.placer-alert.org to sign up!

Public safety agencies in Placer, Sacramento, and Yolo counties have partnered to have a
state of the art community notification system to alert residents about emergency events
and other important public safety information. This system enables us to provide you with
critical information quickly in a variety of situations, such as severe weather, fire, unexpected road closures, missing
persons and evacuations of buildings or neighborhoods. The District can use it to notify residents of water outages due
to repairs or requests to reduce input into the sewer due to a sewer emergency.

SIGN UP FOR PLACER-ALERT!

One of the main reasons that many of us live and vacation here is due to the many recreational opportunities that are
available. Please make sure you come by the office and pick up your Resident’s Benefit stickers to enjoy free parking at
the North Tahoe Regional Park and discounted parking at Tahoe Vista Recreation Area and to show everyone that you
support our Parks! More info on the Resident’s Benefit program and the many recreational amenities available to our
residents is available at www.northtahoeparks.com

The November 2016 election cycle will include three NTPUD director seats that are up for four year terms and a
special question that asks how directors will be elected in the future. Until this upcoming election, the District followed
an election “by seat” model which requires a member of the public that is considering running for the Board to choose
a seat to run for. If there were incumbents running, they had to choose the incumbent they wished to run against. The
proposed “at large” method would allow the electorate to choose any of those running (regardless of seat) and open
Board seats would be filled by the candidates receiving the most votes. The District will utilize this “At Large” method
of voting in November 2016. This means that with three seats open, the top three vote getters will be elected, with no
reference made to specific seats. The special question will ask if the “at large” method should continue from now on or
if the District should revert back to election “by seat” method.

With construction season in full swing, please watch out for workers on streets and highways. They have a job to do
and aren’t always easily seen. With a goal of “everyone goes home,” we collectively ask for your patience in ensuring
their safety. Please “Give them a break!”

As far as priorities, one of the highest for the District is managing and reducing risks of a sewer spill by adherence to
our Sanitary Sewer Management Plan (SSMP). Replacing aging infrastructure through quality asset management
programs helps in averting leaks through a risk-based approach. Your assistance in “watching what you flush” and
reporting anything abnormal helps us in this goal. If something is reported we respond rapidly with the appropriate
amount of resources to mitigate the problem. We have been refining our major emergency response tactics and
strategy so, when needed, it is second nature via training and continuous quality improvements. We will continue to
maintain our partnerships and agreements with neighboring utility agencies, because no single entity can handle a major
spill on their own.

General Manager, Duane
Whitelaw.
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The quality of our water is excellent and we encourage you to review our consumer confidence report annually which
can be found on our District website at http://ntpud.org/ccr. The 2015 Consumer Confidence Report will be posted
by June 30, 2016 and property owners will receive a postcard in the mail when it is available on our website. The
EPA’s website is also an excellent resource regarding lead in drinking water www.epa.gov/safewater/lead Please feel
free to contact me with any questions: Ken Fischer, Utility Operations Manager, kfischer@ntpud.org

The State of California requires that we test our systems for lead and copper every three years. The last test was
preformed in 2013 and yielded excellent results. Of our three systems only one showed minimal traces of lead (4.6
parts per billion - well below the 15 parts per million maximum from the State of California), the other two found lead
to be undetectable. Flint’s last water sample contained 25 parts per million. In late August we will be performing our
lead and copper tests again, expecting to yield similar, if not better, results.

Fortunately, our district doesn’t have that problem. The North Tahoe Public
Utility District does not utilize lead in any of our system pipes. Our pipes are made
of materials such as concrete, ductile iron, galvanized steel, and PVC; none of
which contain lead. However, some homes built before 1986 may have solder
containing lead in plumbing joints.

With the water crisis in Flint, Michigan making national headlines, consumers
everywhere have been turning to their water purveyor with questions regarding
the lead content in their water and just how safe it is to consume.

LEADED OR UNLEADED:THAT IS THE QUESTION

Water conservation mandates continue for Summer 2016. Please thoroughly
review the brochure that was included with your May sewer/water bill for
detailed information or go to www.ntpud.org/conservation to review the
irrigation days as assigned by address and other restrictions.

After 2.5 hours of action, participants return tired, hungry,
perhaps dusty and sweaty, and grinning from ear to ear. It is
not a “ride,” you will be interacting and participating for 2+ hours. It is suitable for
ages 5+ and there are beginner, intermediate, and advanced courses to accommodate
all levels of athleticism. The adventure park will be open year-round to enhance the
large variety of recreational activities already offered in the regional park. Prices for
the 2.5 hour session will be approximately $50 for youth and $60 for adults with discounts available for NTPUD
residents. For more information about the aerial parks, go to TahoeTreetop.com or call 530-581-7563.

Coming this summer to the North Tahoe Regional Park, another
location of the popular Tahoe Treetop Adventure Park. The aerial
adventure park will consist of 70 tree platforms connected by a
variety of bridges and/or zip lines. Each bridge is unique, some are
easy, others are very challenging, most of them are wobbly. Every
participant wears a climbing harness and is connected to a safety
cable at all times. No experience is necessary and all equipment is
supplied. Tahoe Treetop is a very unique way to experience
the Tahoe forest and get a different perspective – one usually
only seen by squirrels and birds.

TAHOE TREE TOP ADVENTURE PARK
COMING THIS SUMMER TO THE NORTH TAHOE REGIONAL PARK!
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