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Customer Procedures and 

General Information for Water Customers 

 

 Helpful Hints for Customers 
 
 Summary of Rules, Regulations & Procedures for Water 

Connection 
 
 Summary of Specifications 

 
 Example of Water Service Connection, Backflow Prevention 

Assemblies, Fire Service Requirements 
 

 

 

Questions?  North Tahoe Public Utility District 
875 National Avenue 
PO Box 139 
Tahoe Vista, CA 96148 
 
Phone (530) 546-4212  Fax (530) 546-2652
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Helpful Hints for Customers 
 
 

 Before you Dig – Call USA North (Underground Service Alert) at 800-227-
2600 at least two (2) business days before any type of excavation is to take 
place.  This is a free service and could save you thousands of dollars in repair 
costs.  Plus, IT’S THE LAW. 

 
 Obtain Encroachment Permits and supply Certificate of Insurance if 

excavating is done in the State or County right-of-ways. 
 

 Water installation and connection fees must be paid prior to scheduling water 
meter installation. 

 
 Installation of water service line shall be in conformance with the Uniform 

Plumbing Code. 
 

 A minimum of 72 hours notice for water meter installation is required by the 
NTPUD. 

 
 Water meter installation must be completed prior to water lateral testing and 

inspection.  Excavation must be completed, clear of debris, and ready for 
meter installation. 

 
 A blade or gate valve must be installed on the discharge side of the water 

meter box (on the house-side of line) by the customer for their use. 
 

 A valve shall be set within the residence line to maintain a pressure lower 
than 60 PSI. 

 
 If your project includes a fire suppression system, irrigation system, 

boiler/hydronic heating system, or an auxiliary water source connection (fire 
pump nozzle or other water source), you may be required to install an 
approved backflow prevention device in order to protect the public water 
system from contamination. 
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SUMMARY OF RULES, REGULATIONS & PROCEDURES FOR WATER 
CONNECTION 

 
a) Application for water service shall be made at the District office.  The appropriate 

connection fee, and cost of meter installation, which includes parts and labor, is shown on the 
Application for sewer and water connection. The cost of this installation may be greater 
depending on the work and time involved.  If a tap on the District’s main is needed, the 
owner shall excavate from the property line to the main.  The District will perform the tap 
and install the water line from the main to the property line.  The owner is responsible for 
backfilling the trench and performing any necessary paving.  The cost for the tap will be 
billed to the owner on a time and materials basis.  Connection fees for other than a single-
family residence shall be in accordance with District Ordinances.  No service will be given, 
work inspected, or approved until the connection fee has been paid. 

 
b) Meter installation will be scheduled upon notice to the District and shall be completed prior 

to inspection of the line.  Inspections may be scheduled between 8:30 AM and 4:00 PM, 
Monday through Friday upon 48 hours notice.  No inspections will be scheduled on 
weekends.  Work, which requires inspection and is not complete at 4:30 PM, shall be 
inspected and all costs incurred by the District for overtime inspection shall be billed to the 
Owner. 

 
c) Water and Sewer service inspections should be scheduled simultaneously. 
 
d) The work to be inspected by the District shall be from the main to five feet outside of the 

house foundation. 
 
 
 

SUMMARY OF SPECIFICATIONS 
 
a) Pipe size shall be a minimum of ¾”. 

 
b) Pipe materials shall be capable of withstanding the existing water pressure, including an 

allowance for surge.  Approved types of pipes for installation within the District are:  
 Schedule 40 galvanized steel pipe 
 Polyethylene tubing, heavy density #3408 
 200 psi rating minimum, or Type K copper soft annealed tubing 
 
All pipes used must be approved by AWWA and/or NSF for use in water systems and be 
appropriately marked. 
 

c) The District will provide and install the water meter and box at the owner’s expense.  If a tap 
on the District Main is required, it will be billed on a time and material basis.  It is the 
responsibility of the owner to install a wheel handled gate valve to act as the customer’s shut 
off valve, and to connect the service lines from the meter to the structure. 
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d) The water meter box location must remain accessible to the District and shall not be paved 
over or covered in any way. 
 

e) The installation of the water service line shall be in conformance with the Uniform Plumbing 
Code. 
 

f) The line shall be bedded on a firm trench bottom of fine granular material passing the 3/4” 
sieve.  Bedding and backfill should have a minimum thickness of 4” and 6”, respectively. 
 

g) The line shall be left exposed and shall be leak proof under static line pressure when 
witnessed and inspected by the District. 
 

h) The minimum depth of the water service is 30”. 
 

i) Sewer and water lines may be placed in the same trench only when both of the following 
requirements are met: 
 The bottom of the water pipe, at all points, shall be at least 12” above the top of the sewer 

line. 
 The water pipe shall be placed on a solid shelf excavated at one side of the common 

trench, and 12” horizontally from the sewer line. 
 

j) When the static line pressure is over 60 psi (pounds per square inch), a suitable pressure-
reducing valve shall be installed and maintained by the customer.  This valve shall be set to 
maintain a pressure lower that 60 psi (pounds per square inch) within the house. 
 

k) All plumbing fixtures used in the structures shall meet the following low flow requirements: 
 Toilets   3.5  gallons per flush 
 Showers  3.5  gallons per minute 
 Faucets  4 gallons per minute 
 
The above figures are with a water pressure not to exceed 60 psi. 
 

l) Billing will commence and monthly water service charge will be prorated from the day the 
meter is installed. 
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